
*CALL SLP CUSTOMER CARE TO REQUEST A RETURN AUTHORIZATION.   

PARTS RETURN FORM

How To Return an Order: Return Address:

1.  You MUST call SLP Performance Customer Care at 855-SLP-PERF (855-757-7373) to request a 

Return Materials Authorization (RMA) number. Returns and Refunds will NOT be processed without an 

RMA#.  RMA #'s are only valid for 60 days from issuance.

SLP Performance Returns  

39555 Schoolcraft Rd.        

Plymouth Twp, MI  48170              

Phone:  1-855-SLP-PERF

Fax:  734-466-6907

www.SLPonline.com
2.  Please include a copy of your packing slip with your RMA # written clearly on the top.  This helps to 

expedite processing and speed up your return.  Please keep a copy for your records. RMA Number: 
3.  All returns must be sent prepaid - no collect shipping costs.  It is a good idea to insure the returned 

part(s) for full value to protect yourself against loss and record your shipping tracking #  for reference. Customer Name:
4.  If we shipped you an incorrect part or if the part you received is damaged, we will reimburse your 

original shipping costs and pick up the incorrect part. Customer Phone Number:
5.  We strongly suggest you ship the return by UPS, FEDEX ground or US mail.  All truck freight returns 

and foreign returns must be pre authorized.  Please contact us before shipping. Order Number: 

6.  A 15% restocking fee will be assessed on returned parts.

SLP WILL NOT:

• accept a return if the Product(s) has been installed, painted, or modified in any way, shape, or form.

• accept returns on any order(s) over 30 days from the date you receive your order.

• Product(s) purchased from SLP® Overstock are final sales and cannot be returned or exchanged.

THIS FORM MUST BE INCLUDED WITH YOUR RETURN 5/19/2013

• Product(s) purchased from SLP® Overstock are final sales and cannot be returned or exchanged.

If you have any questions, please call Customer Care at 1-855-SLP-PERF

M-F  8:00 am to 5:00 pm Eastern Standard Time

Merchandise Return:

Part Number and Part Description Quantity Reason for Return

THIS FORM MUST BE INCLUDED WITH YOUR RETURN 5/19/2013


